
'My child is sick but I need to work – what should I 
do?' 
Hello! This notice relates to questions about looking after sick children. Having a sick child 
can require a lot of organisation and be very stressful for you as parents. Here you will find 
information on three topics.  
 
1. Dealing with illness at day-care centres and schools 
2. Your rights at work, and 
3. Support services available for childcare 

My child is sick. Can they still go to day care or school? 

Your child may only return to school or day care once they have been fever-free for 24 hours. 
However, special rules apply for certain illnesses. You can find an information sheet with 
specific recommendations for this at www.meinkindistkrank.ch 
 
For Basel city: richtlinie-infekt-krankheiten-2024.pdf (bs.ch) 
 
For Basel region: Richtlinien (webcloud7.ch) 

My child is sick but I have to work. What do I need to know? 

By law, you as a mother or father can only stay home to look after your child for a maximum 
of three days per case of illness. During these three days, you should try and organise a 
suitable childcare solution. If the child is sick for longer than three days and no other 
childcare option is available, you will have to speak with your employer and potentially use 
your holiday leave or overtime. 
 
You may also need a doctor's certificate. Ask your employer about the rules applicable at 
your workplace. 
 
I need to work and have no one to look after my child. What are my options? 

The Swiss Red Cross arranges trained and experienced staff to come to your house. Your 
child will be looked after and cared for. The staff prepare meals, play with your child and, 
following consultation with you, administer your child's medication. This service is available 
free of charge for children aged 12 and under. Some health funds will cover these costs. 
Enquire with yours to find out more. The contact details for the Swiss Red Cross can be 
found at www.meinkindistkrank.ch. 

Red Cross Basel city: 061 319 56 51,https://www.srk-basel.ch/entlastung-
1/familienentlastung  
  
Red Cross Basel region: 061 905 82 19, https://www.srk-baselland.ch/fuer-sie-
da/entlastung/familienentlastung  

I wish you and your child all the best! 
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